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OBJECTIVE
|

My main objective is to work as a member of a team in a well-reputed and dynamic organization
where I can broaden my horizon by complementing my theoretical knowledge with practical
experience which has the potential to unearth individual excellence. An organization that provides me
with the opportunity to apply my research, management, decision-making and communication skills to
produce satisfying, innovative and successful solutions to problems that may be faced. I am eager to
share, transfer and apply every bit of knowledge and skills I learned throughout my life.

PROFESSIONAL EXPERIENCE
. |

ASSOCIATE PROFESSOR MAY 2022- TILL DATE
= Hailey College of Commerce University of the Punjab, Lahore, Pakistan
ASSOCIATE PROFESSOR MAR 2020- MAY 2022

= University of Central Punjab, Lahore, Pakistan

ASSISTANT PROFESSOR AUG 2017- MAR 2020
= Institute of Business & Management, University of Engineering & Technology, Lahore,
Pakistan
HEAD OF DEPARTMENT (ASSISTANT PROFESSOR) SEP 2016- AUG 2017

= Imperial College of Business Studies, Lahore, Pakistan

LECTURER OCT 2008-DEC 2011
= Hailey College of Commerce University of the Punjab, Lahore, Pakistan

RESEARCHER DEC 2007-FEB 2012
= Institute of Research Promotion, Lahore, Pakistan

VISITING FACULTY MEMBER

= IBA, University of the Punjab, Lahore, Pakistan

= Comsats University, Lahore, Pakistan

= University of Sargodha, Lahore, Pakistan

= Law College, University of the Punjab, Lahore, Pakistan

= University of Veterinary & Animal Sciences, Lahore, Pakistan
= Riphah International University, Lahore, Pakistan



REVIEWER/ EDITORIAL BOARD

Member Review Board, Academy of Management.

Member Review Board, International Journal of Islamic and Middle Eastern Finance and
Management.

Member Review Board, Journal of Commerce, University of the Punjab.

Member Review Board, Business Management Dynamics.

Member Review Board, Asian Journal of Business and Management Sciences.

ACADEMIC BACKGROUND

Ph.D. (Management) 2012-2016

= University Technology Malaysia.

MS/M Phil. (Human Resource Management) 2009-2011

= Pakistan Institute of Quality Control, Lahore, Pakistan.

Master of Electronic Commerce (MECOM) 2005-2007

= Punjab University College of Information Technology, University of the Punjab, Lahore,
Pakistan.

Bachelor of Commerce 2003-2005

= Hailey College of Commerce, University of the Punjab, Lahore, Pakistan.
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Analysis: Focus on Pakistan. Journal of Business and Social Review in Emerging Economies
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Sustainable Recognition Opportunity? The Effect of Entrepreneurial Alertness Is to
Mediate the Formation of Sustainable Entrepreneurial Intention. Revista Argentina de
Clinica Psicoldgica, 29(5), 1004-1023. (Impact factor 0.508)

(2020). “Do Good, Have Good”: A mechanism linking CSR with customers’ perceptual,
attitudinal and behavioral outcomes. Frontiers in Psychology, 11: 598. doi:
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(part A), 83-91 (Elsevier publishers- Impact factor 4.877, HEC W Category).
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Country. International Journal of Injury Control and Safety Promotion, 25(2), 154-161 (Taylor
& Francis-Clarivate Analytics 2018 Impact factor 0.870, HEC W Category).
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Social and Behavioral Sciences, 114 (2014), 154 - 158 (Elsevier Publications, UK).
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messaging services (SMS): A Study of Telecom Sector of Pakistan. International Journal of
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repurchase intentions for telecom sector in Pakistan: A case study of study of university
students. African Journal of Business Management, 4(16), 3457-3462. (JCR, 2011 IF 1.105)
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98-113.
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Management, 5(6), 154-160.

(2010). Effects of Motivational factors on Job satisfaction, A case study of University of
the Punjab. International Journal of Business and Management, 5(3), 70-80.
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(2020). Session Chair at 5th International Conference on Banking, Insurance & Business
Management, 17-18 December, 2020, Hailey College Banking & Finance, University of
the Punjab, Lahore, Lahore, Pakistan.

(2020). Session Chair at International Conference on Business and Commerce, 24-25
November, 2020, Hailey College of Commerce, University of the Punjab, Lahore,
Pakistan.

(2019). Session Chair at 9th International conference on Management Research (ICMR),
30th November to 1st December, 2019, Superior University, Lahore, Pakistan

(2018). Stage Secretary and organizer of International conference on Management,
Business & Technology (ICMBT), 10-12 December, 2018, Institute of Business and
Management, University of Engineering & Technology, Lahore, Pakistan

(2018). Session Chair at 8th International conference on Management Research (ICMR),
9-10 November 2018, Superior University, Lahore, Pakistan

(2013). Job satisfaction of academics in Malaysian public sector universities. Presented in

4t World Conference on Psychology, Counselling and Guidance (WCPCG-2013), 23-24 May,
2013, Istanbul Kultur University, Istanbul, Turkey.

(2012). Mission Statements Readability: An exploration. Presented in International
Engineering and Management Conference (EMC 2012), 24-25 Oct, 2012, arranged by
International online knowledge service provider (IOKSP): http:/ /emc.ioksp.com

(2011). 2nd Regional Conference on Educational Leadership and Management
(RCELAM), 4-7 July 2011, Institute Aminuddin Baki, Ministry of Education Malaysia,
Jitra, Kedah, Malaysia.

(2011). Do external factors influence student’s entrepreneurial inclination? An evidence
based approach. presented in International Management Conference (IMaC), 16-17 April
2011, Faculty of Business Management and Accountancy, Sultan Zainal Abidin
University, Terengganu, Malaysia.

(2010). What matters the most for SMS users’ satisfaction and retention, an evidence
from telecom sector of Pakistan. presented in international conference on Industrial
Engineering and Business Management (ICIEBM, 2010), 12-13 October 2010, Department of
Industrial Engineering, UIN Susan Kalijaga, Yogyakarta, Indonesia.



CONFERENCE PROCEEDINGS

|
1.

BooOK CHAPTERS PUBLISHED
.|

1.

(2012). Mission Statements Readability: An exploration. Presented in International
Engineering and Management Conference (EMC 2012), 24-25 Oct, 2012, arranged by
International online knowledge service provider (IOKSP): http:/ /emc.ioksp.com.

(2010), What matters the most for SMS users’ satisfaction and retention, an evidence
from telecom sector of Pakistan. published in proceedings of international conference on
Industrial Engineering and Business Management (ICIEBM, 2010), 12-13 October 2010,
Department of Industrial Engineering, UIN Susan Kalijaga, Yogyakarta, Indonesia, 133-
138 (ISBN-978-602-97809-0-1).

(2010), Role of faculty members in nurturing future leaders, an empirical study of
institutes of higher learning. Published in proceedings of International Conference on
Education and New Learning Technologies (EAuLEARNI0), July 05-07, International
Association of Technology, Education and Development (IATED), Barcelona, Spain, 2311-2319
(ISBN-978-84-613-9386-2).

(2013). Mission Statements’ readability: An exploration, in Nejati, M. Frontiers of Businesss,
Management and Economics. Florida, USA. Universal Publishers. pp.169-173 (ISBN: 978-1-
61233-265-9).

TRAININGS & WORKSHOPS

(2016). Keynote Speaker, Workshop on SPSS: Analysis and Interpretation of Data,
Workshop Organized by Faculty of Management, Universiti Teknologi Malaysia
(UTM).

(2016). Data Analysis through AMOS and Smart PLS, Organized by Faculty of
Management, Universiti Teknologi Malaysia (UTM).

(2015). Smart PLS Workshop, Organized by Iranian Student Center, Universiti
Teknologi Malaysia (UTM).

(2015). Workshop on Qualitative Data Analysis using NVivo Software, organized by IB
and M, UET and HEC.

(2015). Seminar on “Research Methodologies; Breaking the myths and Benefits of
Patents” at Hailey College of Commerce, University of the Punjab

(2015). One Day Workshop on Structural Equation Modelling, Organized by Faculty of
Management, Universiti Teknologi Malaysia (UTM).



e (2014). Characteristics of Good Literature Review, Organized by Faculty of
Management, Universiti Teknologi Malaysia (UTM).

e (2013). Workshop on Mixed Methods Research using SPSS & NVivo Software, organised
by Office of Research Innovation & Commercialization (ORIC), University of the Punjab,
Lahore.

EVELUATOR/EXAMINER
.|

o Paper Setter and External Examiner, Sargodha University.
e External Examiner, University of the Punjab.

e Additional Head in Central Paper Marking, University of the Punjab.

AREAS OF INTEREST
.|

Human Resource Management
Organizational Behavior
Management

Research Methods

Leadership

Marketing

Total Quality Management
E-Commerce

INTERESTS & HOBBIES

e Net Surfing, Book Reading, Research, Adventures, poetry, travelling, updates about latest technology
and trends.

IT & STATISTICAL PACKAGES
.|

¢ Statistical Packages: Amos, Smart PLS, SPSS

¢ Databases: Microsoft SQL Server, MS Access, Oracle

e Languages: JSP, PHP, HTML, CSS, JavaScript, XML, WML
e Tools: MS Project, Rational Rose, MS Office Pack XP

e Operating System: Window 98, Windows 2000-Professional, Windows XP, Windows VISTA,
Windows 7, Windows 8, Windows 10, Linux

REFERENCE

e May be furnished if required.



